PAUL DOVIDIO
Ambler, PA

215-237-5165
pdovidio.tech@gmail.com
Website: pdovidio.com

EDUCATION

Information Technology and Analytics Bachelor's Degree | Bloomsburg University - Bloomsburg, PA Jan 2024-Dec 2025
e GPA: 3.65/4.00
e Relevant coursework: Network security, IT Fundamentals, Penetration Testing, Secure Systems and Administration
e Dean’s List: Spring 2024, Fall 2024, Spring 2025, Fall 2025

EXPERIENCE

Technical Analyst | D2 Integrated Solutions - Oreland, PA Feb 2026-Present
e Provided enterprise-level technical support across hardware, software, and network environments supporting
over 1000+ devices.
e Supported Office 365, endpoint security platforms, backup systems, and network services (DNS, DHCP, TCP/IP).
e Analyzed and resolved system performance issues, connectivity problems, and application failures across
Windows workstations and servers.

Audio-Visual Technician (Contract) | Premium Event Studios - Ambler, PA Mar 2020-Present
e Implemented and supported live event A/V systems, including sound, video projection, and playback.
e Deployed, configured, and troubleshot A/V equipment under live conditions to ensure reliable performance.

IT Support Specialist | Bloomsburg University - Bloomsburg, PA Mar 2024-Dec 2025
e Provided walk-in support for faculty and students daily to resolve hardware, software and network issues.
e Reimaged and configured computers with Windows OS around campus.
e Assisted with campus network troubleshooting, including connectivity issues throughout different buildings.

Consulting Agent for Geek Squad | BestBuy - Plymouth Meeting, PA June 2025-Aug 2025
e Diagnosed and resolved hardware and software issues for clients computers and mobile devices.
e Performed malware removal, PC upgrades, and network troubleshooting while delivering personalized support.

Electrical Technician (Intern) | Hand Held Legends - Willow Grove, PA June 2025-Aug 2025
e Diagnosed and upgraded controller/console issues using multimeters and soldering tools to restore functionality.
e Assembled and modified custom circuit boards while working with a team to troubleshoot hardware changes.

PROJECT PORTFOLIO
Tech portfolio of unique computer modification projects from 2014 to present day
e Home Lab Infrastructure: Built and maintained a dedicated home lab to deploy operating systems, configure
services and to test networks in an isolated environment.
Recovering Deleted Data: Recovered deleted files from wiped hard drives using forensic programs.
Personal Server running TrueNAS and TailScale: Converted Desktop into server to run throughout a personal
network; configured to send encrypted data while having secure remote access.

https://pdovidio.com/services

CLUBS/ORGANIZATIONS

Cybersecurity/Digital Forensics Club Member - Bloomsburg University Jan 2025-Dec 2025
e Participate in hands-on labs with penetration testing, vulnerability scanning and forensic tools.
e Competed in different Capture the Flag Events at BSides CTF and CTF 316 using different penetration tools.

SQL Database Developer | Bloomsburg Investment Group - Bloomsburg University Sept 2024-Dec 2025
e Developed a SQL database to track member data, sector performance and stock price history.
e Used Access and Excel to visualize data and help manage a $250,000 Nasdaq/ETF portfolio.

TECHNICAL PROFICIENCIES

Programming: SQL, HTML, Bash/Shell, CMD

Applications/OSes: Office 365, Windows, Linux, MacOS, Al, Virtualization, Microsoft Apps, Wireshark, Nmap, Metasploit
IT Support/Networking: TCP/IP, Active Directory, User Account Management, Firewall, VPN configuration
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